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Intfroduction

At Ashlond, we are committed to improving customer - supplier
relationships by working collaboratively to develop supply chain
solutions which enable us to better service our customers’ needs.

This guide is designed to provide you, our valued customers, with an
understanding of our standard services. Services outside of our
standard offering are available upon request. Depending on the
service, additional fees may apply for non-standard services.

Please contact your Customer Service Representative if you would
like to learn more about our supply chain solutions for your particular
needs.
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How do | place an order with Ashland?
Orders can be placed with your dedicated Customer Service Representative
by phone, fax, email, or online through https://ezashland.com.

Carretera Reial 137

08960 Sant Just
Desvern, Barcelona

Spain

Email:

Location Contact Method Hours
Ashland Composites | Phone: +34 93 206 4586 Monday - Friday
Headquarters Fax:  +34 932041302 8a.m.-6p.m.

AshlandPM_CustomerMessage@

ashland.com

Cenftral European
Time

What packaging and quantities are available?

Standard Packaging
Packaging

Product Bulk IBC/ Drum Pail
Unsaturated Polyester 1000/1100 kg IBC B
Resins (UPR) Tank Wagon | 50/225 kg* steel drum

: : 1000 kg IBC }
Vinyl Ester Resins (VER) | Tank Wagon 205 kg* steel drum

. 1100 kg IBC ;

Gelcoat (GC) 220 kg steel drum 20 kg steel pail

*The Hetfron product line has an exceptional filling weight of 250 kg.

Packaging costs of UPR is 110€/MT and will be applied accordingly on

your price list.

Standard Shipping Quantity

Tank Wagon 24.000 kg*
Truck Load 88 drums or 20* IBCs*
FCL 20' 80 drums or 18 IBCs*

*The maximum weight may vary according to the fransport regulations of the

destination country.

Additional freight charges will apply for less than standard shipment quantities.
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For bulk tank wagon deliveries, Ashland’s carriers provide 3 hours of unloading
detention fime. Detention time greater than 3 hours will be billed to you directly
by Ashland based on the relevant documentation (CMR) signed both by you
and the driver.

What considerations are required for bulk unloading?

If you have an existing bulk storage system and Ashland is delivering to
your system for the first time, we will need to understand your needs,
such as:

e Center vs. rear unloading valve on the fruck
e Length of hose required
e Any special connections required

e Will off-loading use your dedicated pump or use the truck’s pump
(an additional cost of 250 €/shipment applies)

e Any special driver personal protective equipment (PPE) that your site
may require or any other special delivery instructions

If you are installing a new bulk tank, please let your Ashland sales
representative know early in the process and we can provide you
with a very helpful guide fo bulk storage and handling.

How much lead time do | need to provide?

Lead fime is defined as the time between when an order is placed with the
Customer Service Representative until the fime the order is ready to ship.
Lead time does not include route (fransit) time and may vary depending
upon producing location and material availability.

To guarantee our delivery performance, we recommend placing your orders as
early as possible in order to better manage the increasing shortage for
fransportation equipment in the European market.

Ashland recommends using the following lead fimes for your planning purposes.
Please contact your Customer Service Representative to obtain lead fimes for
specific products.

UPR/VER 1 -3 weeks

GC 2 - 3 weeks
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What if | order inside the standard lead time?

We will do our best to accommodate orders placed inside the standard lead
fime.

Added costs for rush orders will be communicated by your Customer Service
Representative upon confirmation of your order.

Can | expedite the shipping of my order?

Truckload and Less-Than-Truckload (LTL) shipments may be expedited by
contacting your Customer Service Representative. The entire rush order cost
will be charged to you in this case.

Can | arrange for a carrier to pick up my order?
Some Ashland locations can accommodate customer pickups for packed
shipments although the standard condition for orders is fo be delivered.

Contact your Customer Service Representative for details.

Is there a minimum invoice quantity?
The minimum invoice quantity is:

UPR/VER 4 drums*

GC 33 pails*

*incurring additional freight costs

Specific distribution agreements might overrule the above mentioned
quantities.

How do | change the delivery day of my order?

Contact your Customer Service Representative with your date change
request. If the order is already in production, the full set of demurrage fees will
be charged.

What if | need to cancel my order?
Orders can be canceled as long as the production process has not started.
No order can be canceled beyond this point.
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What type of information will | receive with my shipment?
The following documents are provided with every order:

¢ Order confirmation and/or Order acknowledgement along with the Terms
and Conditions are provided within two business days of receipt of an order

e Certificate of Analysis (C of A) emailed at time of shipment
* Delivery note/ Bill of Lading delivered with your shipment

e Safety Data Sheet (SDS) — A SDS is electronically delivered with your first
order. Additional copies can be requested by contacting your Customer
Service Representative or directly downloaded from ezashland.com

The following additional documents may be available upon request. Please
contact your Customer Service Representative.

¢ Advance Shipping Notification (ASN) at time of shipment from our facility
e Handling Instructions

* Technical Data Sheets

e Application Guides

¢ Long term supplier declaration

Can I return product?

Unopened containers with seals intfact are eligible for return. All product
returns must be authorized by Ashland prior to returning any material to our
facilities. If your product is authorized for return, credit will be issued
according to the guidelines below:

Credit For Discretionary Returns

within 2 weeks

within 30 days

within 60 days

Resins (UPR/VER)

75%

50%

0% - 25% (Inquire)

Gelcoat (GC)

50%

25%

0%

This table applies only to products where the commercial warranty based on date
of shipment has not yet expired. Customer is responsible for freight charges on
discretionary returns.
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How will | be billed?

An invoice will be triggered upon shipment and send to you either by email or
by post. It is based on the price effective on the shipment date.

Selling price shall be the price mentioned in the Order confirmation.

Standard terms of sale are net thirty (30) days from the invoice date, upon
credit approval.

How do | pay my bill?
Ashland’s preferred method of payment is a wire fransfer.

Bank details of Ashland Composites entities in EMEA:

Biling entity Ashland Chemical Hispania S.L.
Bank Name Citibank Europe plc

IBAN Number ES40 1474 0000 1300 0774 00 26
SWIFT Code CITIESMX

Biling entity Ashland Finland OY

Bank Name Nordea Bank AB

IBAN Number FI83 1469 3000 2041 45

SWIFT Code NDEAFIHH

Biling entity Ashland France SAS

Bank Name Citibank Intl

IBAN Number FR76 1168 9007 0000 6549 4901 858
SWIFT Code CITIFRPP

Billing entity Ashland Specialties Poland Sp z.0.0.
Bank Name Citibank NA

IBAN Number GB28 CITI 1850 0813 6026 99

SWIFT Code CITIGB2L
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What's on the product label?
Ashland labels all products according to GHS label requirements.

A product label is located on the side of all packaged goods.

Please review the Safety Data Sheet (SDS) before handling of products.

Product Name

The Product Name will contain the brand name of our
product, followed by a number series unique to the

product

Batch Number

The Bafch Number or Lof Number is a unique idenfifier for

the specific production

Safe Handling Warning

EN DANGER - Hazardous components
Styrene.

Flammable liquid and vapour. Causes skin
imitation. Causes serious eye imitation. May
cause respiratory iritation. Suspected of
damaging the unborn child. Causes damage to
argans (Auditory organs) through prolonged or
repeated exposure if inhaled. Harmful to aquatic
life with long lasting effects. Prevention:
Obtain special instructions before use. Keep
away from heat, hot surfaces, sparks. open
flames and other ignition sources. No smoking
Do not breathe dust/ fume/ gas/ mist/ vapours/
spray. Avoid release to the environment. Wear
protective gloves/ protective clothing/ eye
protection face protection. Response: In case
of fire: Use dry sand, dry chemical or alcohol-
resistant foam to extinguish.

Contains Cobalt bis(2-cthylhexanoate). May
produce an allergic reaction.
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IT PERICOLO - Componenti pericolosi
Stirene,

Liquido ¢ vapori infiammabili. Provoca
iitazione cutanea. Provoca grave irritazione
oculare. Pud irritare le vie respiratorie.
Sospettato di nuocere al feto, Provoca danni agli
organi (Sistema uditivo) in caso di esposizione
prolungata o ripetuta se inalato. Nocivo per gli
rganismisequati con effeti di lunga durata
urarsi istruzioni specifiche
prima Gelluso Tencre lontano da fot i calore,
superfici calde, scintille, fiamme libere o altre
fonti di accensione. Non fumare. Non respirare:
la polvere/ i fumi/ i gas/ la nebbia/ i vapori/ gli
aerosol. Non disperdere ndossare
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Brandfarlig vaske og damp. Forarsager
hudiritation. Forarsager alvorlig ojenimitation
Kan forarsage initation af luftvejene. Mistenkes
for at skade det ufodte barn. Forarsager skade pa
organer (Det auditoriske system) ved
lengerevarende eller gentagen eksponering ved
indanding. Skadelig for vandlevende
organismer, med langvarige virkninger
Forebyggelse: Indhent srlige anvisninger for
brug. Holdes veek fa varme, varme overflader.
gnister, dben ild og andre antendelseskilder.
Rygning forbudt. Inddnd ikke pulver rog/ pas/
tige/ damp/ spray. Undga udledning til miljoet
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Contiene bis(2-etilesanoato) di cobalto. Pud
provocare una reazione allergica

Indeholder cobaltbis(2-ethylhexanoat). Kan
udlose allergisk reaktion.

c Pucde
provocar una reaccion alérgica.

™ Trademark, Ashland or its subsidiaries, registered in various countries
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Material Number

The Material Number is an Ashland internal reference
number

Safe Handling
Warning

This section contains safe handling instructions and
disposal recommendations for the product in various
languages depending on the geography

UN Number

UN numbers (United Nations numbers) are four-digit
numbers that identify hazardous materials, and arficles in
the framework of intfernational transport

Line

Ashland Speak Up

The Ashland Speak Up Line (1-800-ASHLAND) is a
complimentary service available in the event of a safety
or hazardous incident

= m mm mm e e o= o === o= === Material Number

NL GEVAAR - Gevaarijke bestanddelen: Styreen,
Ontvlambare vloeistof en damp. Veroorzaakt
huidiritatie. Veroorzaakt emnstige oogirritatie. Kan
irritatie van de luchtuwegen veroorzaken. Wordt ervan
verdacht het ongeboren kind te schaden. Veroorzaskt
schade aan rganen (Gehoorsysteem) b langdurige of
herhaalde blootsteling bij inademing. Schadelij voor in

 organismen, met langdurige gevolgen
Preventie: - Alvorens te gebruiken de speciale
aanwijzingen raadplegen. Verwijderd houden van
‘warmte, hete oppervlakken, vonken, open vuur en
andere ontstekingsbronnen. Niet roken. Stoff rook! gas/
nevell damp spuitnevel nit inademen. Voorkom lozing
in het milieu. Beschermende handschoenen/
beschermende kleding/ oogbescherming/
elaatsbescherming dragen. Maatregelen: In geval
van brand: blussen met droog zand of alcoholbestendig
schuim.

Bevat kobalibis(2-ethylhexanozat). Kan een allergische
reactie veroorzaken,

1865609

NET Wt.: 220.00 KG (485.02 LB)
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P.O. Box 8619

NL3009 AP, Rotterdam

,.2‘_9 ﬁe‘ﬁe"_i"ﬁ_s *_31_10_‘:’9_7 5000 _
mergency Phone number: [ R

oo graszen, 116065265701 T Ashland Speak Up Line

Manufactured or Distributed by:

Ashland BENICARLO (Spain)

I — R ——
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SV FARA - Farliga komponenter: Styren,
Brandfarlig vatska och anga. Iiterar huden
Orsakar allvarlig ogonirritation. Kan orsaka
imitation i luftvagarna. Misstanks kunna skada
det ofodda barnet. Orsakar organskador
(horselorgan) genom lang eller upprepad
exponering vid inandning. Skadliga
Iangtidseffekter for vattenlevande organismer
Forebyggande: Inhamta sarskilda
instruktioner fore anvandning. Fir inte utsattas
for varme, heta ytor, gnistor, oppen liga cller
andra antandningskallor. Rokning forbjuden.
Inandas inte damm/ rok/ gaser/ dimmal angor/
sprej. Undvik utslapp tll miljon. Anvand
skyddshandskar skyddsklader/ dgonskydd
ansiktsskydd. Atgirder: Vid brand: Slick med
torr sand. pulver eller alkoholresisten skum.

Innehiller COBALT 2-ETHYLHEXANOATE,
Kan orsaka en allergisk reaktion.

PT PERIGO - Estireno,
Liguido e vapor inflamaveis. Provoa iritagio cutinea.
Provaca iritagio ocular grave. Pode provocar iritagio
das v respiratorias. Suspeito de afectar o nascituro,
Afecta os érglos (Sistema auditivo) apds exposicio
prolongada ou repetida por inalaglo. Nocivo para o5
organismos aquiticos com efeitos duradouros
Prevengio: Pedir instrugoes especificas antes da.
utilizaglo. Manter afastado do calor, superfcies quentes,
faiscas, chamas abertas ¢ outras fontes de ignicio. Nio
fumar. Nio respirar as pociras’ fumos/ gases! névoas
vapores/ aerossois. Evitar a libertagio para o ambiente
Usar luvas de protecdo vesluirio de protecdol
protecglo ocular/ protecedo facial Resposta Em caso
de incéndio: para extinguir utlizar areia seca, um
produto quinico seco ou espuma resistente ao dlcool

Contém bis(2-etlhexanoato) de cobalto. Pode provocar
uma reacgdo alérgica

‘THIS LABEL IS NOT COMPLIANT FOR TRANSPORT WITHOUT
HAZARD LABELS FOR EACH ICON

10002138672 - socirex

o
ash\ond.c\stn
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Responsible Care® Processes

Responsible Care is the chemical industry’s unique, global initiative that drives
continual improvement in health, safety and environmental performance,
fogether with open and transparent communication with stakeholders.

Ashland is committed to Responsible Care and strives for zero incidents
with people, products, and the planet. We publicly report our global
environmental, health, and safety performance to ensure transparency in
our progress.

Our Responsible Care Policy outlines our commitment into three
main goals:

e Operate with zero incidents: We believe that all incidents are preventable ...on
and off the job. We strive to operate with zero occupational illinesses and zero
environmental, security, quality, or process safety incidents.

e Ensure compliance: We abide by applicable laws, regulations, technical
specifications and internal standards while adhering to high ethical standards.

e Reduce impact: To support our sustainability efforts, we continually examine
ways to reduce our environmental footprint while providing products that meet
our customers’ needs.

Keys to our Responsible Care Policy include:

e Transparency: We maintain an open dialogue with employees and
communities.

e Product stewardship: We work with supply chain partners and customers to
ensure the effective management of risks during development,
manufacture, fransportation, use and disposal of our products.

* Global management system: We follow standard processes that provide a
foundation to achieve our Responsible Care Goals.
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Certifications

Ashland is an active member of the American Chemistry Council and also
parficipates in similar organizations in other countries such as the International
Council of Chemical Associations. We have obtained a third-party
certification to RC14001, which includes the internationally recognized ISO
14001 environmental certification and adds additional health, safety, security,
and chemical industry requirements.

Ashland’'s Composites sites are covered under a global ISO 9001 quality
certification. You can find copies of our RC 14001 and ISO 9001 certificates on
ashland.com/about/quality.

s é RESPONSIBLE CARE"

OUR COMMITMENT TO SUSTAINABILITY
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GLOBAL HEADQUARTERS

Ashland LLC

50 East RiverCenter Blvd.
Covington, KY 41012-0391 U.S.A.
Tel: + 18598153333

COMPOSITES HEADQUARTERS

5200 Blazer Parkway
Dublin, Ohio 43017 U.S.A.
Tel: + 16147903333

ashland.com

® R egistered trademark, Ashland or its subsidiaries, registered in various
countries

™ Trademark, Ashland or its subsidiaries, registered in various countries
© 2017, Ashland / PC-13766 updated version June 2018
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