

















Responsibility to the community
and the government

We seek opportunities to work with
the communities in which we do
business. As a good corporate citizen,
we act responsibly, conduct operations

Communities

safely and prepare for emergencies
that may occur. We also give back to
the community by supporting and
partnering with educational, civic
and charitable organizations.
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Protecting human health
and the environment

Protecting human health and the environment is an
important responsibility and is part of our business
strategy as a Responsible Care company. We work
to reduce our environmental impact by reducing or
preventing waste generation, emissions and releases,
and developing processes to safely use, handle,
transport and dispose of all raw materials, products
and wastes for which we are responsible. We help
others understand their responsibilities to ensure
that they use Ashland products in a safe and
responsible manner. We strive for continual
improvement in our performance, in partnership
with governmental agencies, contractors and
communities.

Each of us has the responsibility to act in a manner
that reduces the risk of incidents that may adversely
impact human health or the environment and are
expected to support this commitment by:



« carrying out our responsibilities in compliance with
laws, regulations and our policies;

- consistently implementing all work practices to
protect the environment and prevent personal
injury or property loss;

- actively encouraging care and regard for the
environment among co-workers and in the
community;

- identifying opportunities to continuously improve
environmental, health and safety performance, and

- immediately reporting any actual or potential
environmental, health, safety or security problems
to supervisors or to the Employee Hotline.
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Political activities

Many governments have laws prohibiting or
regulating corporate contributions to political
parties, campaigns or candidates in the form of
cash or the use of corporate facilities, aircraft,
automobiles, computers, mail services or personnel.
In addition, our own policies prohibit certain
political contributions, even though otherwise
permitted by applicable law. Any proposed use

of company resources must be pre-approved by
the Law department.

Lobbying activity on behalf of the company is
permissible, but is highly regulated by law. Employees
who communicate with government officials on
behalf of Ashland must contact the Law department
to ensure that such activities fully comply with the
law and our policies.

We respect everyone’s right to participate in the
political process and to engage in political activities
of his or her choosing. However, you must make clear
that your views and actions are your own and not
necessarily those of Ashland. Employees may not use
company resources to support their personal choice
of political parties, causes or candidates.

Requests from government
agencies and authorities

Ashland cooperates with reasonable requests from
government agencies and authorities. Ashland is
entitled to all of the safeguards provided by law to
any person from whom information is requested
or who is the subject of an investigation, including
representation by legal counsel from the very
beginning of the investigation. Therefore, all
requests for information beyond what is provided
on a routine basis must be immediately reported
to the Law department.

We respect everyone’s right to
participate in the political process
and to engage in political
activities of his or her choosing.
However, you must make clear
that your views and actions are
your own and not necessarily
those of Ashland.
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Where to get help

or report

The Employee Hotline

In addition to following the reporting procedures
in our policies and applicable law, any employee

may contact the Employee Hotline to report any

conduct suspected to be unethical or in violation
of our Global Standards of Business Conduct, any
company policy or the law.

The Employee Hotline is available 24 hours a day,

seven days a week and translation service is available

for callers who speak languages other than English.
All calls to the Employee Hotline can be completely
anonymous and are handled in a confidential
manner. We disclose the substance of a report and/
or the identity of the person making the report, if
known, only on a need-to-know basis, to the extent
deemed necessary by the company in order to
conduct a thorough investigation and respond
appropriately to the report.

Should you become aware of any issue concerning
the company’s financial integrity, including
questionable accounting or auditing matters, the
matter should be immediately reported to the
general counsel or the Employee Hotline. If
requested, the general counsel will arrange for
concerns to be submitted anonymously to the
audit committee of the board of directors.
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Non-retaliation policy

We will not authorize or permit any form of
retaliation against an employee who reports, in
good faith, any actual or suspected violation of
our Global Standards of Business Conduct, any
company policy or the law. Intentional submission
of a false report, however, will not be tolerated.

If you believe you have been retaliated against

for making a report in good faith, you should
immediately contact the Human Resources
department or the Employee Hotline.




Employee Hotline

United States and Canada
Australia

Brazil

China

France

Germany

Netherlands

Spain

United Kingdom

Other countries

1-800-ASHLAND (1-800-274-5263)
0011-800-274-5263-3
0-800-891-4368

800-988-0398

00-800-274-5263-3
00-800-274-5263-3
00-800-274-5263-3
00-800-274-5263-3
00-800-274-5263-3
1-606-329-5701 (call collect)

Communications and Corporate Affairs department

United States and Canada
Outside the United States and Canada

Employee Assistance Program
United States and Canada only

1-614-790-3715 or 1-800-ASHLAND

See dialing instructions above

1-800-522-6330

Environmental, health, safety and security emergency or incident

United States and Canada
Australia

Brazil

China

France

Germany

Netherlands

Spain

United Kingdom

Other countries

General counsel

United States and Canada
Outside the United States and Canada

Human Resources department

United States and Canada
Outside the United States and Canada

Law department

United States and Canada
Outside the United States and Canada

Medical Affairs department

United States and Canada
Outside the United States and Canada

1-800-ASHLAND (1-800-274-5263)
0011-800-274-5263-3
0-800-891-4368

800-988-0398

00-800-274-5263-3
00-800-274-5263-3
00-800-274-5263-3
00-800-274-5263-3
00-800-274-5263-3
1-606-329-5701 (call collect)

1-859-815-3031
See dialing instructions above

1-800-782-4669
See dialing instructions above

1-859-815-4167
See dialing instructions above

1-800-636-8241
See dialing instructions above
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